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CALLS FOR SERVICE
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55,765
Telephone 

Calls



INCIDENT STATISTICS
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9,197
Officer 

Initiated 
Incidents

Total 
Incidents

12,355
Calls for 
Service

Jan. 1 – Dec. 31, 2024

21,552
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TOP 5 LOCATIONS FOR SERVICE
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Number of Calls for Service
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CRIME PREVENTION THROUGH ANALYZING DATA

 A total of 21,552 incidents were created by dispatchers and/or patrol units from Jan. 1 - Dec. 
31, 2024. 

 Of these, 43% were Officer-Initiated Incidents (OII) and 57% were non-Officer-Initiated 
Incidents (NOII). 

 The Top 5 locations for service validate the Department’s efforts to prevent crime through 
targeted policing based on geographic area crime data and calls for service. 

 By focusing on specific geographic areas and analyzing crime trends, the Department can 
allocate resources efficiently and respond effectively to new trends, enhancing public safety.
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CITATIONS ANALYSIS
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2,470
Parking 

Violations

Total 
Citations

1,030
Other 

Citations

3,500
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TOP 10 CITATION TYPES
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ARREST STATISTICS
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328
Total Number 

of Arrests

126
Felonies

202
Misdemeanors
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SUBPOENAS
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OFFICER CASES
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INVESTIGATIONS
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ADDITIONAL STATISTICS
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INJURED HIKER 
RESCUED

BELOVED WORKING 
DOG FOUND

EAST BAY REGIONAL PARK DISTRICT POLICE DEPARTMENT POLICE CHIEF ROBERTO FILICE



MARINE PATROL UNIT
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AIR SUPPORT UNIT

 Zero Hazard Incidents, Mishaps or Accidents in 2024
 2 Airbus light-utility “A-Star” helicopters | Eagle 7 and Eagle 8

• Relocation of EBRPD Air Support Unit Helicopters to Livermore Airport
• Operational Efficiency
• Enhanced Safety and Service
• More Centralized Location
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AIR SUPPORT | TYPES OF CALLS
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STAFFING
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RETIREMENTS & PROMOTIONS
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RECRUITMENT
 15 Officers to Hire

• New Recruits, Academy Graduates, Lateral Officers, 
1 Pilot

 6 Civilian/Professionals to Hire
• 4 Dispatch, 1 Property & Evidence Supervisor, 1 

Communications, Records & Property Mgr.
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2024 NOTABLE ACCOMPLISHMENTS

 Officer and Staff Wellness
• Reintroduced Chaplaincy Program
• Peer Support Program’s Resurgence in 2024
• Wellness Initiatives

 High Enforcement Apprehension Team
• Numerous Successful Investigations and Arrests in 

2024
 Hosted Bay Area-wide Property & Crime 

Meeting
 All Hands Meeting with Public Safety
 Increased Training Hours Significantly – 11,342 

Hours in 2024
 Increased Community Outreach and Education
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ALL-HANDS MEETING
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We had our first annual comprehensive all-
hands meeting with the Public Safety 
Department. The primary focus of the 
meeting was to discuss key safety protocols, 
review current safety measures, and 
strategize on ways to enhance our overall 
public safety and employee wellness 
initiatives. The engagement from all team 
members was excellent, and we were able to 
address critical points that will significantly 
contribute to our ongoing efforts to ensure a 
safe environment for everyone.



COMMUNITY CONNECTIONS & EDUCATION
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PRIORITIES IN THE FUTURE
 Continue our Hiring & Retention Efforts

• Job Fairs
• Social Media
• Recruitment Website

 Create new Professional Opportunities for our Officers
• The High Enforcement Apprehension Team (HEAT) will continue to be expanded
• New Canine Program | Search & Rescue | Gun Detection | School Visits
• Increase Training and Educational Opportunities for Specialty Assignments

 Continue to Focus on Officer and Professional Staff Wellness and Personal 
Growth
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QUESTIONS OR COMMENTS

East Bay Regional Park District 
Police Department

Address | 17930 Lake Chabot Road Castro Valley, CA 94546 
Phone | (510) 881-1833

Office of the Chief |Chief of Police, AGM Public Safety, Roberto Filice
Email | rfilice@ebparks.org
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